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AI: keywords

go to menti.com and use
2293 5620

results

https://www.mentimeter.com/app/presentation/alvvthu9pzgy3usywasukm6afwgf27rr/edit?source=share-modal


https://view.genially.com/670ee54559d7da798116cfdf/learning-experience-didactic-unit-intelligenza-artificiale-mario-pireddu


Artificial Intelligence (?)

Machine 
intelligence

Alan Turing: The 
manipulation of symbols 
by computers is larger 
and more complicated 
than is feasible for human 
minds (Turing 1950).

Artificial 
intelligence

Term coined by John 
McCarthy (McCarthy et al. 
1955), today used to 
indicate machines 
capable of learning from 
human interaction: 
supervised, unsupervised, 
reciprocal, and “deep” 
learning.

Generative 
AI

coherent, well-formed 
text, images, and sounds 
generated in new designs 
by a computer

1 2 3
Chatbot-prompted 
Large Language 
Model (C-LLM)

Huge text datasets that 
can return well-formed 
text responses following a 
human prompt in chatbot 
dialogue

4



Machine Learning
The learning process is based on the following steps:

➢ Feed data into an algorithm
➢ Use the data to train a model
➢ Test and deploy the model
➢ Consume the deployed model to do an automated 

predictive task

Deep Learning
The learning process is deep because the structure of 
artificial neural networks consists of multiple input, output, 
and hidden layers.
Each layer contains units that transform the input data into 
information that the next layer can use for a certain 
predictive task. Thanks to this structure, a machine can 
learn through its own data processing

https://learn.microsoft.com/en-us/azure/machine-learning/concept-deep-learning-vs-machine-learning?view=azureml-api-2




https://chatgpt.com/c/67b460ce-70d0-800a-b1de-239e1639748a




Text-to-Image, Text-to-Video, 
Text-to-Audio, Text-to-Text, 
Text-to-Motion, Text-to-Code, 
Text-to-NFT, Text-to-3D, 
Audio-to-Text, Audio-to-Audio, 
Brain-to-Text, Image-to-Text



TEXTS
(summaries, extrapolations, descriptions, summaries, 
reports, poems, songs, excerpts from short stories and 
novels, dialogues)

IMMAGES / VIDEO
(synthetic content, pixel art, realistic, cinematic, 
photographic, etc.)

AUDIO
(voices, music, compositions, verses, noises)

CODE
(formatting, basic and advanced programming)



Summarizing Articles: If a user has a long article or blog post that they don’t have time to 
read, they can provide the URL, which can summarize the main points for them.

Interpreting Scientific Papers: Scientific papers can often be dense and difficult to 
understand. GenAI can help break down the content of these papers into more digestible 
information.

Analyzing Reports: If a user has a lengthy report in a PDF or Word document, GenAI can 
analyze the content and provide insights.

Understanding Presentations: If a user has a PowerPoint presentation that they want to 
understand without opening it, GenAI can provide a summary of the slides.

Translating Text: If a user comes across a webpage or document in a language they don’t 
understand, they can use GenAI to translate the text.

Reading Out Content: For users who prefer listening over reading, GenAI can read out the 
content of a webpage or document.

Research Assistance: For students or researchers, GenAI can be useful for quickly 
gathering information from various sources.

News Digest: Users can get a quick summary of the latest news articles without having to 
visit each news site individually.

Learning New Topics: If a user wants to learn about a new topic, they can provide a link to 
a relevant resource, and GenAI can provide a summary or explanation of the content.

Accessibility: For users with visual impairments or other disabilities that make reading 
difficult, GenAI can be a helpful tool for accessing digital content.

GenAI >
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https://drive.google.com/file/d/1ma8GOdoaXy8gIdHd11RfG2hnbzlaqA62/view?usp=sharing
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Synthesia-video.mp4

http://drive.google.com/file/d/1TDXTSz1zRcVuu_vVAR-Rnb89Iiu71kIk/view


DEAP (2021-2027)
Resetting education and training for the digital age

Ethical guidelines on the use of artificial intelligence (AI) and data in teaching and learning for Educators 

Emerging skills needed for ethical use of AI and data:

Algorithms visibility and transparency, system interaction, and generation of new data
(Area 1: Professional Engagement)

Personal data processing and consent, non-reliance on fully automated decision-making processes, use 
of sensitive and biometric data, copyright and ownership of generated content

(Area 2: Digital Resources)

Recognition of AI system developers' mental representations and any biases, autonomy of the subjects 
involved, co-design and co-creation of learning paths

(Area 3: Teaching and Learning)

Automated feedback and differentiated responses, recognition of the sources of biases present in AI 
systems, assessment models and forms

(Area 4: Assessment)

Personalized learning, inclusion, cognitive and affective self-regulation, inequality and discrimination, 
monitoring and control of results

(Area 5: Enhancement of learner potential)

Use of AI and ethical use of platforms and data in education and training
(Area 6: Development of students' digital skills).



IMPROVE02

MULTIPLE LEVELS04BIG DATA03

MACHINE LEARNING

LEARN01



Natural Language Processing
valutazione automatica di risposte scritte 
analisi di grandi e complessi insiemi di dati

https://www.americanprogress.org/article/future-testing-education-artificial-intelligence/


“Don’t be shy using Chat GPT to improve 
the productivity of the teaching process”

Christian Terwiesch

elevata capacità di automatizzare alcune delle 
competenze dei lavoratori altamente remunerati:

lavoratori impegnati in mansioni ricoperte da 
laureati MBA (tra cui analisti, manager e 
consulenti)

lavoro eccellente nella gestione delle operazioni 
di base e nelle domande su analisi dei processi e 
casi di studio concreti

capacità di modificare le risposte in seguito ai 
suggerimenti umani. 

https://mackinstitute.wharton.upenn.edu/wp-content/uploads/2023/01/Christian-Terwiesch-Chat-GTP-1.24.pdf


https://www.businessofgovernment.org/blog/ai-and-government-communications


https://ai.gov/ai-use-cases/


https://european-digital-innovation-hubs.ec.europa.eu/system/files/2023-04/AI4PA_EDIH%20WG_workshop_20230428_FINAL.pdf


—LIBRO BIANCO IA
Agenzia per l’Italia Digitale

“chi lavora nella Pubblica 
Amministrazione dovrà essere 
in grado di capire quali 
strumenti di Intelligenza 
Artificiale integrare nei propri 
processi lavorativi e quali 
proporre ai cittadini”

https://ia.italia.it/assets/librobianco.pdf


“facilitare l’adozione di queste tecnologie da parte 
dello Stato, per migliorare i servizi ai cittadini e alle 
imprese, dando così un impulso decisivo 
all’innovazione, al buon funzionamento dell’economia 
e, più in generale, al progresso nella vita quotidiana”

> aspetti etici, aspetti tecnologici, competenze, 
gestione dei dati, legalità, trasformazione digitale, 
disuguaglianze, misurazione dell'impatto

https://libro-bianco-ia.readthedocs.io/it/latest/


— Programma Strategico 
italiano per l’Intelligenza 
Artificiale 2022-2024

E.2
Strengthening AI solutions in the PA 
and the GovTech ecosystem

E.5
Creating datasets for service 
improvement in PA

https://assets.innovazione.gov.it/1637777513-strategic-program-aiweb.pdf


— Strategia Italiana per
l’Intelligenza Artificiale
2024-2026

Ricerca scientifica

PA

Imprese

Formazione

Infrastrutture

Attuazione, coordinamento e 
monitoraggio



TRAINING 
WITH AI

enabling factor for 
the effectiveness of 
the management 
and delivery of 
public services

TRAINING
ON AI

PUBLIC ADMINISTRATION TRAINING / SNA



increase predictive 
capabilities, improving data-
driven decision-making02

support user-centric service 
personalization, increasing the 
effectiveness of public service 
delivery

03

STRATEGIC TRAINING:

automate simple and 
repetitive cognitive tasks, 
freeing up work time for 
higher-value activities

01

https://publications.jrc.ec.europa.eu/repository/handle/JRC129123


use cases:

AI-based virtual assistants are used to 
provide personalized support to 
students, answering frequently asked 
questions, offering additional 
explanations, and monitoring their 
progress.

Virtual Tutors
AIs are used to automatically grade 
assignments and tests, reducing trainers' 
workload and providing quick feedback 
to students.

Automatic grading 
systems

AI-based learning systems analyze 
student data to create personalized 
learning paths, adapted to their specific 
needs and learning styles.

Learning -
personalization

AI-based recommendation algorithms 
are used to suggest educational 
materials, resources, and complementary 
activities to students, based on their 
interests and proficiency level.

Suggestions and 
recommendations

Intelligent tutors use AI to offer 
personalized assistance and guide 
students through complex tasks, 
providing real-time suggestions and 
guidance.

Intelligent tutors
AIs are used to analyze large volumes of 
data, such as test results, student 
feedback, and demographic data, in 
order to identify models, patterns, and 
emerging trends, etc.

Research and data analysis



use cases:

AI-based tools support educators in 
creating interactive learning materials, 
planning lessons, and managing 
classroom and online activities

Teaching support

AI-based systems are able to at least 
partially detect students' emotions 
through the analysis of facial 
expressions, tone of voice or 
physiological data, allowing trainers to 
adapt lessons based on students' needs.

Detection of emotions and 
behaviors of students (in 
limited cases)

AI-powered learning management 
platforms integrate various features, 
such as course creation, assessment 
management, and communication, to 
streamline teaching and learning 
experiences.

Learning 
Management

AIs are used to customize the user 
interface of educational tools and 
platforms, making the experience more 
intuitive and accessible for learners with 
different abilities.

User interface 
adaptation and inclusion

List created through targeted dialogue 
with ChatGPT.  https://chat.openai.com/

https://chat.openai.com/


SKILLS useful for:

● Real-time responses

● Insights and clarifications in a dialogic format

● Auto-tagging and advanced content search

● Discovery of new content and materials

● Analysis of information available on 
institutional, public, and private platforms, 
and social networking environments

● Processing large amounts of data and 
information

● Using data to create stories, texts for in-
depth exploration of specific topics, and for 
analyzing teaching materials

● Creating and generating new content using 
automated or assisted methods



Summarizing Articles: If a user has a long article or blog post that they don’t have time to 
read, they can provide the URL to the Link Reader, which can summarize the main points 
for them.

Interpreting Scientific Papers: Scientific papers can often be dense and difficult to 
understand. The Link Reader can help break down the content of these papers into more 
digestible information.

Analyzing Reports: If a user has a lengthy report in a PDF or Word document, the Link 
Reader can analyze the content and provide insights.

Understanding Presentations: If a user has a PowerPoint presentation that they want to 
understand without opening it, the Link Reader can provide a summary of the slides.

Translating Text: If a user comes across a webpage or document in a language they don’t 
understand, they can use the Link Reader to translate the text.

Reading Out Content: For users who prefer listening over reading, the Link Reader can 
read out the content of a webpage or document.

Research Assistance: For students or researchers, the Link Reader can be a valuable tool 
for quickly gathering information from various sources.

News Digest: Users can get a quick summary of the latest news articles without having to 
visit each news site individually.

Learning New Topics: If a user wants to learn about a new topic, they can provide a link to 
a relevant resource, and the Link Reader can provide a summary or explanation of the 
content.

Accessibility: For users with visual impairments or other disabilities that make reading 
difficult, the Link Reader can be a helpful tool for accessing digital content.



https://www.gov.uk/government/publications/ai-playbook-for-the-uk-government


https://leggezero.substack.com/p/saper-scrivere-un-prompt-non-basta


PROMPTING



Principles for Building
Effective Prompts
for Generative AI 

goals: ❏ understand the 
importance of a 
(good) prompt

❏ learn the basics of 
creating effective 
prompts

❏ practice writing prompts 
for different types of 
generative AI (text, 
images, code, etc.)



WHATS IS A PROMPT  (?)



https://x.com/gdb/status/1878489681702310392


THE IMPORTANCE OF PROMPTING

[or why it is crucial to formulate clear and 
specific prompts to obtain desired 
results]

the quality of the prompt
determines

the quality of the outcome



Context: You are a [role].

Instructions: [goal, problem to solve, objective, etc]

Details: [specific focus, limitations, etc]

Input: [data sources, pertinent information, etc]

https://easyaibeginner.com/cidi-framework-chatgpt-prompt-template/#cidi-framework-chatgpt-prompt-template


Context (C): Providing background information helps 

the LLM understand the specific scenario.

Objective (O): Clearly defining the task directs the 

LLM’s focus.

Style (S): Specifying the desired writing style aligns 

the LLM response.

Tone (T): Setting the tone ensures the response 

resonates with the required sentiment.

Audience (A): Identifying the intended audience 

tailors the LLM’s response to be targeted to an 

audience.

Response (R): Providing the response format, like text 

or json, ensures the LLM outputs, and help build 

pipelines.

COSTAR



# CONTEXT #
I am a personal productivity developer. In the realm of personal development and productivity, there is a growing demand for systems that not only help individuals set 
goals but also convert those goals into actionable steps. Many struggle with the transition from aspirations to concrete actions, highlighting the need for an effective 
goal-to-system conversion process.

# OBJECTIVE #
Your task is to guide me in creating a comprehensive system converter. This involves breaking down the process into distinct steps, including identifying the goal, 
employing the 5 Whys technique, learning core actions, setting intentions, and conducting periodic reviews. The aim is to provide a step-by-step guide for seamlessly 
transforming goals into actionable plans.

# STYLE #
Write in an informative and instructional style, resembling a guide on personal development. Ensure clarity and coherence in the presentation of each step, catering to 
an audience keen on enhancing their productivity and goal attainment skills.

# TONE #
Maintain a positive and motivational tone throughout, fostering a sense of empowerment and encouragement. It should feel like a friendly guide offering valuable 

insights.

# AUDIENCE #
The target audience is individuals interested in personal development and productivity enhancement. Assume a readership that seeks practical advice and actionable 
steps to turn their goals into tangible outcomes.

# RESPONSE FORMAT #
Provide a structured list of steps for the goal-to-system conversion process. Each step should be clearly defined, and the overall format should be easy to follow for 
quick implementation.

#############

# START ANALYSIS #
If you understand, ask me for my goals.







… ma >

https://drive.google.com/file/d/1rDVZ4ijnpcYY5T3EJ7apA4LJRig5iJJC/view?usp=sharing


> objectives and constraints

_ define the objectives
[clarify what you want to achieve]

Example: “generate a draft project for the implementation of a new 
document management system”

_ set constraints
[specify limitations or criteria]

Example: “The report must comply with the Ministry guidelines and 
not exceed 20 pages”



> specificity and clarity

be specific :
The more details you provide, the better the AI ​​will be able to 
respond

For example, instead of asking “Write a story,” you can ask 
“Write a 500-word story about a detective solving a mystery in a 
small town”.
Or: instead of “generate a quarterly report” you can ask 
“Generate a 1,000-word report on the tasks completed during 
the quarter, including statistics and graphs”

clarity :
Use simple, direct language. Avoid ambiguity and vagueness.



> context and details

_ provide context
information, circumstances or a framework that helps interpret the 
conversation

_ add guiding details
style and tone, audience, response format etc.

Example:
for drafting an official document >
specify the format, tone and target audience



> iteration/optimization
and feedback

_ experiment with various prompts
(and meta-prompts)
to achieve the desired output (tuning)

_ use feedback to improve prompts
rating or human review (clearly justify rejection)



> priming

_ prepare the model with targeted 
information or instructions
to achieve the desired output

priming: how the initial prompt is formulated and structured to 
guide the model in building the desired output

background information
previous conversation
specific objective or question
situational context

keywords
role or person



> refining

_ iterative process aimed at optimizing 
the responses
useful for refining and adapting the generic responses of the 
model

response reduction/expansion
different perspective
adding elements to the context
experiments with initializations
subsequent revision (coherence, relevance, correctness, style and tone)



> constraints and rules

_ condition and guide the model  
useful for having answers close to the established parameters

limitation of words or sentences
specifications of the topic
specification of a character or point of view
constraints on the structure
limitation of time / place
inclusion of rules of behavior
limits on the length of the answers



> control code

_ customize your answers  
useful for adapting the model to specific needs

FORMAL, INFORMAL, SIMPLE, TECHNICAL, ACCURATE, CONCISE, 
CREATIVE, ASSERTIVE, IMPARTIAL, POSITIVE, NEGATIVE, PROJECT, 
SOLUTION, JOKING, SERIOUS, GENERIC, PERSONAL, EDUCATIONAL, 
INTERACTIVE, SPECIFIC, AUTHORITATIVE



> curriculum learning

_ train the model progressively
useful for adapting the model to respond in a structured way to 
complex questions

requires careful planning and careful selection of learning 
sequences

progressive assimilation of concepts: from the fundamentals to the 
most advanced requests (greater precision and consistency of 
responses)



> perspective prompting
_ point the model to a different 
perspective  
useful for obtaining a more complete vision of the topic we are 
interested in

> constructive critic prompting
_ solicit constructive criticism  
useful to obtain various types of feedback



> semantic restructuring prompting
_ redefine and break down 
useful for rephrasing prompts to get answers that focus on specific 
aspects of a topic

deepening of a topic

quality of answers

guided approach



> reverse prompting
_ analyze and decompose  
useful for generating prompts from a reference text that reflects 
tone, style, syntax and other relevant elements

> comparative prompting
_ analyzes similarities and differences  
useful for better understanding two or more options under 
consideration



> Example / Reporting

generic prompt
“generate a report”

effective prompt
“Generate a 1500-word report on regional 
office performance, including SWOT 
analysis and recommendations for 
improvement”



> Example / Communications

generic prompt
“write a letter about online services”

effective prompt
“write a 300-word letter addressed to 
citizens, informing them of the new 
procedures for requesting services online, 
using a formal but accessible tone”



> Example / Procedure

generic prompt
“Describe access to documents”

effective prompt
“Describe the detailed procedure for requesting 
access to administrative documents, including 
all necessary steps, requested documents and 
expected response times”



> Example / project template

generic prompt
“Create a project template for the new press 
office of the European Commission”

effective prompt
“Create a project template for the implementation of the 
new Press Office of the European Commission, including 
the following information. 1) objectives: improve the 
communication of the Chamber, increase the efficiency of 
the work team, centralize the information to be 
disseminated; 2) Budget: €100,000; 3) Timeline: 6 
months”



> Example / Images

generic prompt
“Draw a house”

effective prompt
“Draw a country house with a flower garden, a white fence and a 
clear sky at sunset, in the style of [X]”

or

“Draw a picture in the style of [X] that represents a country house 
with a flower garden, a white fence and a clear sky at sunset”



> FRAMEWORK

_ zero / one / few shots
flexible approach to redefine the model's autonomy

response reduction/expansion
different perspective
adding elements to the context
experiments with initializations
subsequent revision (coherence, relevance, correctness, style and 
tone)



> Examples 

zero shot
“Write a western story”

one shot
“Write a Western story, using this incipit: 
'Only a pile of rubble was left of the ranch'”



> Esempi 

few shots
“Write a dialogue for a western story between a man 
and a woman waiting for a train, using these 
examples as a reference:

shot 1: He: “Are you also waiting for the 10 o’clock 
train?”

shot 2: She: “Yes, I should have taken the earlier one 
but I missed it” ”



> few-shot

_ Few-shot prompting (2-3 examples) is a 
powerful technique for getting more 
controlled and relevant output



> Examples 

zero shot

0️⃣ Zero-shot prompt (no examples, just an instruction)
Prompt:
"Write an article about inflation."

Outcome: The model generates a generic article 
based on its training data, but the style, structure, and 
depth may not align with the user’s expectations.



one-shot

1️⃣One-shot prompt (one example to guide the response)
Prompt:
"Here is an example of a short article on a different economic topic:

Example:
Title: The Impact of Interest Rates on the Economy
Content: Interest rates influence borrowing, spending, and investment. When 
central banks raise interest rates, borrowing becomes more expensive, which can 
slow economic growth. Conversely, lower interest rates encourage spending and 
investment. The balance of interest rate policies plays a crucial role in economic 
stability.

Now, following this style and structure, write an article about inflation."

Outcome: The model now understands the desired style, length, and structure, 
leading to a response more aligned with expectations.



few-shot

2️⃣ Few-shot prompt (two-shot example to refine further)
Prompt:
"Here are two examples of short economic articles:

Example 1:
Title: The Impact of Interest Rates on the Economy
Content: Interest rates influence borrowing, spending, and investment. When central banks raise interest 
rates, borrowing becomes more expensive, which can slow economic growth. Conversely, lower interest 
rates encourage spending and investment. The balance of interest rate policies plays a crucial role in 
economic stability.

Example 2:
Title: How Supply and Demand Affect Prices
Content: Prices are determined by supply and demand. When demand exceeds supply, prices rise. When 
supply surpasses demand, prices fall. Market fluctuations in goods, labor, and resources follow this 
principle, making supply and demand a fundamental concept in economics.

Now, following this style and structure, write an article about inflation."

Outcome: The model now generalizes better and produces a response that is more cohesive with 
past examples while keeping consistency in structure and style.



few-shot

3️⃣ Three-shot prompt (three examples to further fine-tune style and depth)
Prompt:
*"Here are three examples of short economic articles:

Example 1:
Title: The Impact of Interest Rates on the Economy
Content: Interest rates influence borrowing, spending, and investment. When central banks raise interest rates, 
borrowing becomes more expensive, which can slow economic growth. Conversely, lower interest rates encourage 
spending and investment. The balance of interest rate policies plays a crucial role in economic stability.

Example 2:
Title: How Supply and Demand Affect Prices
Content: Prices are determined by supply and demand. When demand exceeds supply, prices rise. When supply 
surpasses demand, prices fall. Market fluctuations in goods, labor, and resources follow this principle, making 
supply and demand a fundamental concept in economics.

Example 3:
Title: The Role of Government Spending in Economic Growth
Content: Government spending influences economic growth by funding infrastructure, education, and social 
programs. Increased spending can stimulate demand and job creation, while excessive spending can lead to 
deficits and inflation. Finding the right balance is key to sustainable economic policies.

Now, following this style and structure, write an article about inflation."*

Outcome: The model better aligns with the expected output in terms of tone, depth, and coherence, as it has 
more reference points to generalize from.



> Key Takeaways

_ Zero-shot
No guidance, results are more generic.

_ One-shot
Provides a single example, guiding structure and tone

_ Two-shot
Strengthens model understanding of variations in style

_ Three-shot
Further refines consistency, depth, and coherence

[ the more examples provided, the more control you gain over the model’s output ]



> IMPROVE

_ ask AI to improve your prompt; use refined 
prompt to get better answers (useful for 
saving attempts)

[Prompt] Improve and refine the previous prompt and then 
answer



> IMPROVE (rephrase and respond)

_ ask AI to improve your prompt; use refined 
prompt to get better answers (useful for 
saving attempts)

[Prompt] Improve and refine the previous prompt and then 
answer

e.g.: Rephrase and expand the following question, then 
answer: What is the difference between correlation and 
causation?



> Force the AI to “think”

_ ask the AI   to provide a list of thoughts 
before responding (useful to help the 
AI   outline its approach ensuring an optimal 
solution without jumping straight to the 
answer)

[Prompt] Please provide a list of thoughts and reasoning 
before answering.



> Never Get Ambiguous Answers

_ ask the AI ​​to ask questions if something is 
unclear, instead of making assumptions 
(you can write "Ask questions if something is 
unclear before answering", to clarify details 
and get clearer answers)

[Prompt] Before answering ask questions if something is 
not clear to you



> Identify Contradictions and 
Blind Spots

_ encourage AI to ask for additional 
information or identify contradictions in 
your prompts (it can improves output 
quality and helps you refine your thought 
process)

[Prompt] Analyze the following text/request/information [insert your 
text/request/information here].  Identify any contradictions, inconsistencies, or 
missing information.  Specifically, ask clarifying questions that would help resolve 
these issues or provide a more complete understanding.  Point out any potential 
blind spots or assumptions I might be making.  The goal is to improve the overall 
quality and accuracy of the output/response/plan that would be based on this 
information.



> RATE YOURSELF

_ ask the AI   to rate its explanation out of 10 
for clarity, completeness, simplicity, and facts 
(helpful for asking better follow-up 
questions)

[Prompt] Finally rate and justify your explanation on a scale 
of 10 for clarity, completeness, simplicity and facts.



> tips

_ customize the context:  
“Imagine you are a legal consultant for the Chamber of Deputies 
Research Service. Analyze…”

_ structure the result:
“Provide a summary in tabular form, with columns for ‘Key Points’, 
‘Objectives’, ‘Criticalities’.”

_ manage accuracy:
“If you have no information or no certain information, specify that 
the answer is incomplete.”



> in summary:
❏ Use simple, direct language

❏ Avoid using jargon or acronyms

❏ Provide examples if possible

❏ Refer to relevant documents or other resources

❏ Review and modify the prompt until it is 
satisfactory



https://platform.openai.com/docs/examples


https://support.google.com/a/users/answer/14200040?hl=en


https://aistudio.google.com/app/gallery


> simple prompting 

> structured prompting 

> advanced prompting 



> simple prompting 

“Write a press release announcing a bilateral agreement 
between Italy and another country.”

Expected result:
A generic text, without specific details or personalization.
Useful for those looking for a quick starting point but 
lacking in depth.



> structured prompting 

“Write a press release announcing a bilateral agreement 
between Italy and France. The agreement concerns economic 
cooperation in the renewable energy sector and a cultural 
program for the exchange of artists. The tone must be 
institutional and emphasize the strategic importance of these 
initiatives. Include a general statement from the Foreign 
Ministers of both countries”.

Expected outcome:
A more detailed text, with specific references to the sector and 
context. Prompts guide the generation of targeted and 
coherent content.



> advanced prompting

You are a press officer for the Italian Ministry of Foreign Affairs. You must write a press release 
announcing a new bilateral agreement between Italy and France. This agreement includes:

An economic collaboration in the renewable energy sector, with a focus on joint investments in 
wind and solar power.
A three-year cultural program for the exchange of artists between the two countries, including 
exhibitions and artist residencies.
Structure the press release into three sections:

Introduction: Announcement of the agreement and general context.
Details of the agreement: Describe the two components (economic and cultural) separately.
Statements: Include statements from the Foreign Ministers of both countries, emphasizing the 
strategic collaboration and the benefits for citizens.
The tone must be institutional yet inspire public trust. Also specify that the agreement will be 
signed in Paris and include the date of the event”.

Expected outcome:
A detailed press release, with a clear structure and contextualized and personalized information. 
This level of prompting leads to a highly professional, ready-to-use result.



Analysis of International Press Articles

Type: Summary and Insights.

Audience: Diplomatic staff and relevant ministries.

Description: A secretary must prepare a summary of recent articles 
analyzing the perception of Italian foreign policy in Asia.

Prompt:
"Summarize in 150 words or less the main points of these English-
language articles analyzing Italian foreign policy in Asia. Identify 
the opportunities and critical issues mentioned."



Cooperation Proposal for a Cultural Program

Type: Creative Content Creation

Audience: Embassies and cultural institutions

Description: The secretary must propose a collaborative project for 
a bilateral cultural event focused on Italian Renaissance art.

Prompt:
"Write a proposal for a cultural project to be presented to a French 
institution promoting Italian Renaissance art through a traveling 
exhibition. Include: 1) Objectives; 2) Planned Activities; 3) Benefits 
for Both Parties."



PROMPT:

“You are an instructional designer. Please create an outline for training 
content based on these objectives [training objectives], intended for 
[target audience], using [preferred teaching methods].”

“Prepare a series of questions for a post-training survey about our recent 
leadership development program. Here's some initial information to help 
you with the inquiry [about the program and what you'd like to learn].”

“ChatGPT, you are a performance support specialist. Please design a 
performance support tool for [specific task] for users with [user profile] to 
achieve [desired results].”



PROMPT:

"You are a skills development specialist. Please create a plan for a skills 
development program focused on these skills [desired skills], for this 
audience [target audience], during this period [program duration]."

"You are a virtual coach. Please develop a plan for a virtual coaching 
session aimed at achieving these objectives [coaching objectives], for a 
coachee with this profile [coaching profile], lasting [session duration]."



META PROMPT:

Create a curated list of use cases for ChatGPT, each carefully crafted 
to align with my job. This list will serve as a personalized guide, 
allowing me to leverage ChatGPT's capabilities in various aspects of 
my career.

Organize this list into 10 distinct sections, sorted by their relevance to 
my job. In each section, build a table with columns for "Use Case" and 
"Sample Request."

Each section will contain 5 use case examples. The "Sample Request" 
will be written as a direct request to ChatGPT.

Start by asking me about my job, and based on that, include my 
interests, goals, and challenges. It's crucial to follow the prompt with 
10 sections and 5 use case examples in each section.



https://chat.openai.com/g/g-RXzmSmwfF-sna-digital-bot


https://chat.openai.com/g/g-DERWVPUbE-international-relations-gpt


PROMPT:

“Analyze this dataset. Create 
visualizations. Conduct analysis. Explain 
the dataset and show top insights and 
action plan for the next steps”.

https://openai.com/index/hello-gpt-4o/


https://reutersinstitute.politics.ox.ac.uk/digital-news-report/2024/dnr-executive-summary


https://openai.com/index/learning-to-reason-with-llms/


transcriptions / podcasts

https://turboscribe.ai/dashboard?_pf=7edc923a8cc15a62c022409
https://otter.ai/education


https://internationalrelationscareers.com/issues/international-relations-podcasts/
https://carnegieendowment.org/2022/09/30/best-foreign-policy-podcasts-pub-88063
https://podcasts.ox.ac.uk/series/politics-and-international-relations-podcasts
https://player.fm/featured/international-relations


https://podcasts.apple.com/us/podcast/the-responsibility-to-protect-in-a-time-of-trump/id381702823?i=1000410380488


https://podcasts.apple.com/us/podcast/how-the-us-sees-threats-in-asia-in-2024/id852773346?i=1000649387576


https://app.resound.fm/


voice generators

https://murf.ai/
https://play.ht/studio/
https://speechify.com/


AI video

https://www.synthesia.io/
https://www.heygen.com/


AI tutor, chatbot, etc.

https://orai.com/
https://poly.ai/


mindmaps

https://chatmind.tech/editor


https://portal.office.com


project work



Slidesgo

Flaticon Freepik

CREDITS: This presentation template was 
created by Slidesgo, including icons by 
Flaticon, infographics & images by Freepik

thank you
for your 
attention!
mario pireddu
m.pireddu@governo.it
mario.pireddu@unitus.it

http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr
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